
From:  Camellia Mann <camelliamann@icloud.com>

Sent time:  01/16/2023 08:52:49 AM

To:  Don Cole <Don.Cole@mercergov.org>

Subject:  Request for Verification of NO HEAT

Attachments:  Notice Requesting Repairs w Supplemental Docs Re No Heat in Unti 436 Since October 2022.pdf    
 

Hello Don-
I would like to schedule a time for you to stop by to verify unit 436 has no heat. 
Can you please provide me with a good date that would work for you?
It has been over 2 months since I gave my first written maintenance request regarding no heat or AC to Cushman & Wakefield. It’s
been 10 days since my formal notice.

I provided a formal notice to the management on 1/6/2023. Those documents are attached for your review. They confirmed receipt of
my notice the same day, however, I still have no heat and as a matter of fact, the thermostat doesn’t even stay on. It shuts off within
a few seconds of turning on. 
I have been told that the parts are ordered which is the same explanation they have given me since October. 
I have been told by the maintenance director Trevor that they are planning on repairing everything by 2024. That sounds to me like an
absolutely unacceptable answer! 
There is no transparency or any form of truth coming from the office. I still don’t know when I will have heat or air conditioning. 

Thank you! 
Camellia 
Mobile-206.514.1942
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